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3) EAE% mmH,O IZ35%4 5,

Note: The pressure unit for the pressure meter is mmH,0. During usage, please be attentive to unit

conversions. Dividing the displayed value by 10 will get the value in cmH;0.
1) Access the Clinical Menu.

2) Select the Pressure Calibration option.

3) Click Start.

4) Click to increase or reduce the pressure to adjust related 20 cmH-0.

5) Click the OK to stop the pressure calibration.

Note: The process of pressure calibrition is different from the testing of static pressure stability. This

process is actually meant to calibrate the pressure sensor to a pressure of 20 cmH0. During the

process, the 1.8 m tubing should not be connected, and the 4 mm hole should be sealed.

Note: Please do not unplug the power immediately during this process or after completion.
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6. Functional Test
After replacing the spare parts, please do the following tests for the machine to make sure it functions

properly.

Note: This test needs to modify the parameters, please restore the original settings for the patient
after the test.

6.1 The power failure alert test
Make the device connect LightTrip App by Bluetooth and start the treatment. Disconnect power cord
from the device and check if there is a prompt of "Power failure !!'" appear in LightTrip App. If the

alert prompt appeared, this function is normal.

6.2 Bluetooth test
Make the device connect the LightTrip App by Bluetooth, if they can connect and start the treatment

properly, this function is normal.

6.3 The leakage alert test
Make the device connect the LightTrip App by Bluetooth. Set the function of Auto off to Disable and
Alert to Enable, then connect the plug with 4 mm plug with the device, remove the plug when the
output pressure become stable and check if there is a prompt of "Leak!!" appear in LightTrip App. If

the alert prompt appeared, this function is normal.

7. Device Firmware Update
This is not the necessary step in the service process, here is only the introduction, the device will
automatically detect whether it need to be upgraded when patient use the device, please follow

prompts displayed on the screen to operate.

1) Connect the Bluetooth, enter the sleep page, it will automatically detect whether the firmware needs

to be upgraded and a pop-up prompts;

2) Click the Confirm to enter the firmware upgrade;
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3) Click the upgrade button to upgrade the firmware and display the upgrade bar

4) After the upgrade is successful, the Bluetooth will be disconnected and reminded to reconnect. Click

the Confirm to enter the sleep page.

< Firmware upgrade

Upgrade

Firmware upgrade

Upgrading

Note: Please do not unplug the power immediately during this process or after completion.

8. Spare Parts

No. Part Name Qty Photo

1 Main PCBA 1
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Blower Driver PCBA 1
Blower Assembly 1
Air Filter 2
Internal Power Connection

Cable '
Upper Shell 1
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7 Middle Shell 1
8 Lower Shell 1
9 Device Decoration 2
10 Air Inlet Decorating Part 1
11 Air Outlet Decorating Part 1
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12 Filter Cap 1
13 Sealing Ring 1
14 Noise Reduction Cotton 1
15 Silicone Sealing_1 1
16 Silicone Sealing_2 1
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17 Air Outlet Deflector 1

Common Faults and Solutions

1. Alert shows Power Failure!!l!

Possible reason 1
Air Outlet may be blocked.

Solution: Clean /Replace the filter cotton.

Possible reason 2
Use the ramp feature, it takes a certain time to rise to the treatment pressure.

Solution: Turn off the ramp feature or set a shorter time

Possible reason 3
After power-on, the pressure is low and blower is noisy.

Solution: Replace the Blower.

2. Alert shows Device Fault!!!

Possible reason 1
After power-on, adapter light is off.
Solution: Replace the Power adapter.

Possible reason 2
After power-on, the power light flashes, the main PCBA failure.
Solution: Replace the Main PCBA.

Possible reason 3

After power-on, the device status light flashes, the Bluetooth cannot be connected, the upper shell failure.

Solution: Replace the upper shell.
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3. Alert shows Please Change Mask / Tubing / Filter!
Possible reason

Accessories need to be replaced.

Solution: Please replace the Accessories and reset the setting.

4. Alert shows Please Perform Cleaning and Maintenance!

Possible reason
Accessories need to be replaced.
Solution: Please replace the Accessories and reset the setting.

5. Alert shows Leak!!

Possible reason
Air leakage. For example, the mask is not worn tightly, and the tubing is not connected properly.

Solution: Wear the mask correctly and reinsert the tubing.

6. Alert shows Low Input Voltage!!

Possible reason 1
The main PCBA failure.
Solution: Replace the main PCBA.

Possible reason 2
Power Adapter or Power Cord failure.

Solution: Replace the Power Adapter or Power Cord.

7. Pressures Oscillating and Unstable

Possible reason 1
Air leakage. For example, the mask is not worn tightly, and the tubing is not connected properly.
Solution: Wear the mask correctly and reinsert the tubing.

Possible reason 2
The Main PCBA failure.
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Solution: Replace the Main PCBA.

8. Shut off during Use

Possible reason 1
There is a lot of air leakage when the Auto Off setting option is turned on.
Solution: Turn down Auto Off or avoid air leakage.

Possible reason 2
The Main PCBA failure.
Solution: Replace the Main PCBA.

9. Device cannot Start

Possible reason 1
The Blower failure.

Solution: Replace the Blower.

Possible reason 2
The Main PCBA failure.
Solution: Replace the Main PCBA.

Possible reason 3

Power Adapter or Power Cord failure.

Solution: Replace the Power Adapter or Power Cord.

10. Unusual Noise

Possible reason 1
Air leakage. For example, the mask is not worn tightly, and the tubing is not connected properly.

Solution: Wear the mask correctly and reinsert the tubing.
Possible reason 2

The Blower failure.
Solution: Replace the Blower.

11. Pressure Becomes Low
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Possible reason 1
Air leakage. For example, the mask is not worn tightly or the tubing is not connected properly.

Solution: Wear the mask correctly and reinsert the tubing.

Possible reason 2
Air Filter blocked.

Solution: Replace the Air Filter.

Possible reason 3
The Blower failure.

Solution: Replace the Blower.

12. Bluetooth Cannot Connected

Possible reason
Need to open app setting permission.

Solution: Open the Bluetooth permission in phone ‘setting.

13. Upper Shell Turn on the Red Light

Possible reason 1
Accessories usage time not reset.

Solution: Reset accessories usage time.

Possible reason 2
Main PCBA battery failure.
Solution: Replace the Main PCBA.

14. Report Data Cannot Sync

Possible reason 1
Incorrect Calendar.

Solution: Choose the Gregorian in phone’ setting.

Possible reason 2
The Main PCBA failure.
Solution: Replace the Main PCBA.
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